How to Personalise a text message using Merge Fields

1. Open e-txt™ by clicking on the “J icon on your desktop or selecting
Start | Programs | e-txt | e-txt.

2. Ensure that the SMS Message Main toolbar is displayed by having a
message folder selected in the Main Navigation Tree (If a Contacts
folder is selected the Main Toolbar changes dynamically to the Contacts
Toolbar).
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3. Click on New SMS to open a new SMS Message window.

¢ File Edit View Tool Actions Help

E -, -, )d! -l - ABC R "
S R AN 22y e -
f MNewSMS Delete Forward Reply Send/Recy. Contacts Wizard Options: Templates
SMS Messages
From v [To [ Sent [ Status |
=& Message Summery

=G} Delivery Status Wiew
&6} Not defivered duiing val
25} Queued for delivery at &
5} Rejected by operator
S5} Sent to discartinuedin
@5} Sent to handset with ful
5} SMSC was not ableto <
S5} Sent to user with no cre
&5} No response from Mobil

‘aiting for status updat

From:
Ta

B Drafts
<& Outbox
=2 Sentltems
& AutoResponse Mes
=-a Inbox
S black 1)
B White
= & General Contacts (19)
& LEONZ (1)
& Receivedsms (8]




4.

In the New SMS Message window type your message but insert a Merge
Field wherever you would like information specific for each contact
record inserted.

C SMs Message

: Fle Edt Wew Tools Help
- O d e 2 v @
P L= ) & | y [
¢ Send Save Cut Copy Paste erge Template | Translate Delivery Help
Fesponss Options |F|ecipiant Can't Fieply ﬂ
Frarmn. Dyrmark - Delivery... A s00n 33 possible ™ Send Email
To.. ‘
Select Country LK, - ™ Add Signature “alid Far - |0 Haurs -
Hi {First Name},| can you come to my birthday drinks at the Red Fox this Friday? Let me
knowy. Sarah
Characters Used: 107 Characters Remaining: 53

For example if you would like to send a personalised birthday invitation
to ten friends, and you have previously entered contact details for each
person into e-txt, you can type “Hi” Insert the First Name Merge Field
here “can you come to my birthday drinks at the Red Fox this Friday? Let
me know. Sarah”

To inset a Merge Field ensure your cursor is at the point where the
Merge Field data is requires and then click on the Merge Field icon on
the Message Toolbar. Select one of the 11 Data Fields. Data Fields
correspond to the various data entry fields in each Contact Record.
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When you click Send this message is sent to the Dynmark Messaging
Platform (DMP) along with the necessary data to personalise each
message. At the DMP a personalised version of the message is sent to
each recipient. Hi John, Hi Jenny Hi Peter etc.
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